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User Guide: Quicken Direct
Connect for PC

Can | use Quicken Direct Connect with my TIAA accounts?

Yes, your TIAA retirement accounts, directly held mutual funds, trusts and after-tax annuities will
automatically update via Quicken Direct Connect.

However, these payout stage contracts cannot be downloaded:

- Transfer Payout Annuities

- Immediate Annuities

- Interest Only contracts

Brokerage accounts may be downloaded separately when you log in. Follow the same steps for adding
retirement contracts and select “Brokerage” for the account type and select “TIAA Brokerage Services”
for the name of your brokerage.

Trust Accounts Only

Already setup on Web Connect cannot use the Improve Connection method. Trust account clients must
delete all Web Connect TIAA Trust accounts or delink the accounts by removing TIAA-CREF Trust
Company, FSB as the institution and the account number in Quicken —Instructions are below. For

guestions, please call 866-207-6467.

1. Go to the Account Details page for your TIAA Trust Account, Click the Online Services tab

@ AccountDetails e
Account Details

Account Name [TIAA Trust Equities Finandial Institution TIAA-CREF Trust Company, FSB
Desaription Account Number [(0530T
Account Type: Brokerage Customer I [000000000
TaxDeferred ' Yes & Mo
Show cashinachecking (~ Yes @ No Cantact Name
account
phone
Home page [k 1/eb pace [ e |

Activity page | Actiniy 1Web page

) [Bet=Pooomt | [Taxsehedue | [Foes |
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2. Click Deactivate, then click yes

Account Details

__[General | online Services |[ Display Options |

~ Orline Setup \

TIAA Trust Equities Deactivate
is set up for transaction download. Automatic entry is: Off

Finandial Institution: TIAA-CREF Trust Company, FSB
Connection Method: Web Connect

— Online Bill Payment

= Pay your bills online without
|E—Le lzaving Quicken, ” Set up now... ”

Manage Quicken.com portfolio ™ Recondle using Online Balance
(2) [ petete Account | | 1ax schedvie | [ Eees |

3. Go to the General tab, remove TIAA-CREF Trust Company, FSB as the institution and the account
number from Quicken — then click OK. You will now be able setup your trust account thru Direct
Connect.

[ Account Details ‘E
Account Details

ces Display Options
Account Mame ITLAATFLISI:E&]UIDES Financial Institution I
Description I Account Mumber I

Account Type: Brokerage

Tax-Deferred  Yes * No Contact Name |
Show cash in a checking  Yes * No Phone I
Fecoun: Home page IB&n& Web page Go
Activity page IAcbwfy veh page Go
Other page Ioﬁe.-' Web page Go
Comments

(2) [Delete Account | | Tax Schedule | | Fees | @‘
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4. To avoid overstating your trust balance. Be sure to hide your account by using the Display Options
in Account Details section, check the boxes to hide, then click OK.

Account Details

| General || Online Services | Display Options |

Account Display

I¥ ¥eep this account separate- account will be exduded from Quicken reports and features:
[ Hide in transaction entrylists
¥ Hide account name in & nt bar and account list

Close Account... | Closing an account will set balance to zero and stop downloads.

(2) | Delete Account | [ Tax Schedule | | Fees | cannel
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Direct Connect Setup — TIAA retirement accounts, directly held mutual funds, trusts and after-
tax annuities

1. To add a new account: Launch Quicken, click the Tools dropdown menu and select Add Account or

click the Add an Account button.
Eie EOU Wew ook Beports e

« % C-

Bah  Porward  Updabe

* Accounts [l - ] Huorme
| Main View
Curslt pamire
See Where
LAST 30 Dy

met Worth 0

+ Add an Acoount

2. On the Add Account window select the type of account you will be setting up. In the window that
opens, select TIAA.

3. Enter your TIAA login credentials, and click Connect to continue.
4. Once Quicken finds your accounts, you will be prompted to enter following:
a. Employer Name
b. Indicate if this is: Current or Previous Employer
c. Indicate if this is: My Account or My Spouse’s Account
e Repeat this process until all of your accounts have been added.

Note: All Trust, Retirement, After-Tax Annuities, and Mutual Funds will download. Contract types
NOT available for download are: Transfer Payout Annuity, Immediate Annuity and Interest Only.
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Add Account
H s
primary Accounts i syempnsovo ]
Checking Brokerage
Credit Card
Savings IRA or Keogh Plan
Cash 529 Plan

Add 401(k) / 403(b) Account

Enter the name of your brokerage

(Y

All results

TIAA

Add 401(k) / 403(b) Account | Gy f TR AT

TIAA Enter the employer and other information

WEB: wwi.tiza, org | TEL: 800 8422252

Employar Name  [T1a]

- Thisls & Current Emplayer
for your TTAA account Your credentials are safe € previous Employer
o with Quicken Thisis @y Accaurt
. We s barkeve enciyion tosecre yourlgin et ey © way spouse's Accoun
for your TIAA account
I Show characicrs Leam more about our security
I save this password
@ For more options use Advanced Setup

0 e [ ]

5. All downloadable Quicken accounts display and are enabled. You can add another account with a
different User ID, or click Finish.
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@ Account Added S
Account Added

-

TIAA

WEB: www.tiaa.org | TEL: 800 842-2252

Roth Indexed I I
v Downloaded transactions from the last 190 days.

Retirement Healthc {00
V Downloaded transactions from the ast 204 days.

Retirement Annuities401(k)
v Downloaded transactions from the last 208 days.

o Your Account has been added. However there are some missing transactions that did not equal to the total shares in
your account. So Quicken has entered Placeholder Entries to make up the difference.

| Review and Resolve Placehokder

Learn more. ..

The number of days of transactions that Quicken downloads is determined by your financial institution.
Maost financial institutions provide 90 days of your most recent transactions, but this number can vary based o cial
institution policy.

@

6. To review your transactions, click on the account name in blue on the left side of the screen. For
each transaction enter Accept all if all transactions are acceptable. Quicken will categorize your
transactions so you can quickly see where your money is going.
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File Edit View Tools Reports Help
I ccooms - = I
All Transactions TIAA Trust Equities Last download July 20, 2017 - 10:16 am i
v Tnvesting $6,961,353
= S| | LEnerTramactons P
TIAATrust Fixed 1,371,883 & | ar m Action | Security | Deseription Share 8al Inw Amt Cash Amt Cash 8al
T TIAA Trust Mix RA 1,286,431
< 7/10/2017 Div ALTRIA GROUP INC 200 +122.00 122,00 B
TIAAPA L 214893
e /102017 Bought TIAACREFTRUSTCO...  122shares @1 29,653.79 +122.00 12200 0.00
TIAAPA2 116,378
TanpA s o c 112017 oiv PHILIP MORRIS INTE. 200 +208.00 8.00
c 11/2017 Bought TIAACREFTRUST CO... 208 shares @ 1 29,861.79 +208.00 -208.00 0.00
< 7122017 Div ISHARES RUSSELL 200, 261 499,65 9965
e 7122017 oiv ISHARES RUSSELL 200.. 525 433852 43827
c F12j2017 oiv ISHARES RUSSELL ML.. 433 +105.57 543.84
< 11202017 Div ISHARES RUSSELL ML... 781 +341.88 885.72
< 7122017 Bought TIAACREFTRUSTCO...  885.72shares @ 1 30,747.51 +985.72 885,72 0.00
e 132017 oiv MONDELEZ INTERNAT. e 42622 %22
3 7/13/2017 Bought TIAA-CREF TRUST CO.. 26.22shares @ 1 30,773.73 +26.22 -26.22 0.00
< 71712017 Withdraw 2010 Iblended Fees C... 2010 Ia-blended Fees Collectedfees ... 2,935.17 2,935.17
e~ @7/2017 [ sod 2,935.17 1 CommFee 2,935.17 +2,935.17 0.00 |
c 7/18/2017 Div STATE STREET CORP 700 +266.00 26.00
< 7/18/2017 Bought TIAACREFTRUST CO... 266 shares @ 1 25,1045 +266.00 266,00 0.00 @
8742017 B
Securities Value: §3,954,952.31 Cash Balance: .00
Total Market Value:  $3,054,952.31
r (18) |[_Billand Income Remi I[P =
| Update ions C* | | SetUp Online Payment | (Lastdownload on 7/20/2017) web site
Accept ions into transaction list
Stos  Date “Action Description ‘Amount
New 7242017 D AMERICA MOVIL SAB DE CV SPONS ADR 408.79
New 7/24/2017  Bought  TIAA-CREF TRUST CO CASH DEPOSIT ACCT 408,79 shares @ §1 wn (g
New 7252017 Div GENERAL ELEC CO 3,525.3
New 7/25/2017  Bought  TIAA-CREF TRUST CO CASH DEPOSIT ACCT 4,525.3 shares @ $1 1,525.36
New 73017 Div P MORGAN CHASE 8.CO 645.00
Net Worth ool New 7/31/2017 _ Div STRYKER CORP re— 2018 -
Credit Score View...| | (2) [ Renaming Rules Accept | [ Fnish Later
# Add an Account |

If you need additional help connecting your TIAA-CREF accounts with Quicken,
call us at 866-207-6467.

L TIAA
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