User Guide: Quicken TIAA
Traditional Placeholder
Instructions

1. Why doesn't my Quicken balance match the balance | see in my online account?

— TIAA Traditional Placeholder Messaging — TIAA Traditional requires you to accept
placeholder entry to adjust the daily balance when there is not an actual transaction to adjust

the balance.
= Step 1 — Click Accept All
= Step 2 — Click Details, on the Securities Comparison Mismatch page

= Step 3 — Click Create a placeholder transaction for the difference

= Step 4 — Click OK to proceed.

oS T
| Uplatr Tramasatumes {F (Lt oot o L1017

e e b 83A sty S8 Erasadctuss bt
e

Guns  oww e Deswen
P banch JILOSET  Aaded LA Tomder

Securities Comparison Mismatch
Transactions Deleted
A, The folory L] v
frcurty 1 i o | N [
- . sens s b uicken has 6.75 Fewier shares than your brokerage for TIAA Tradbonal
The share balance recerved from TIAA dicd not change but -1 transacions werne deleted from Quicken,
| | moropomyr |
Shares Reported 540884 5,410.65
Shares i Quicken 5,808.94 5.400.50
Difference 0.0 7S
: @ ==
(] =

BUILT TO PERFORM.
CREATED TO SERVE.



