Foreign Address Participant Notice 
Use only if the participant’s address falls under the foreign address guidelines.
This customizable sample of the Foreign Address Participant (FAP) notice is a required component of the QDIA package for all foreign address participants. It must be included in order to support your QDIA initial and annual notification requirements.   
This sample is intended to be customized. You should do the following:
· Determine the appropriate variable content for the fill-in fields highlighted in <blue text>.
· Insert content into fill-in text fields. 
· The variable text options include the following:
1. Customer Service Telephone Number

2. Hours of Operation

3. Website URL

· Change the text color to black.
· Complete the package by selecting the appropriate inserts:
1. Initial Notice or Annual Notice
2. Cover Letter
3. Fact Sheet
Foreign Address Participant Notice

You’re receiving this notice along with a Qualified Default Investment Alternative (QDIA) notice because the address we have on file for you is outside of the United States, Puerto Rico, or military and diplomatic posts such as an APO or DPO. As mentioned within the notice, you may have an existing balance, or contributions may have been defaulted into, your mutual fund at the direction of your employer.
Restrictions may prohibit TIAA from processing mutual fund plan allocations of current or future contributions at your affirmative direction.  Your plan contributions may, however, be allocated to a default mutual fund at the direction of your employer.  In the event of such a default, you may not be able to transfer or exchange existing mutual fund holdings to other mutual funds under your plan.
Aside from these restrictions, please note that you can continue to maintain your existing mutual fund holdings in your account. Additionally, you are able to: 

· Continue to reinvest dividends and capital gains. 

· Transfer or exchange existing mutual fund holdings to a group annuity contract, if any are offered by your plan.
· Liquidate mutual fund holdings in your account and request that the funds be paid directly to you or rolled over to a permissible tax deferred account, subject to applicable law and the terms of your plan (Keep in mind that your account is in an employer-sponsored retirement plan and withdrawals are subject to the terms of the plan and applicable law).
If your address has changed or changes to a location within the United States (including Puerto Rico and military or diplomatic posts such as an APO or DPO address), please update this information online by accessing your account at <TIAA.org>.

Need Help? 


If you have questions about the plan changes, we can help:


Phone: � HYPERLINK "http://www.tiaa-cref.org" �<800-842-2252�*>


� HYPERLINK "http://www.tiaa-cref.org" �<Monday to Friday, from 8 a.m. to           10 p.m. (ET) and Saturday from 9 a.m. to 6 p.m. (ET).�>


* This is a United States telephone number.  Please ensure you have international calling capability.  An additional per-minute surcharge may apply for all calls placed internationally.  These charges are subject to market fluctuation and may change at any time.  For more information, please contact your telephone service provider.  To place an international phone call, you must first dial the International Direct Dialing (IDD) code which may vary by Country or Phone Company, followed by the Country Code of the call destination country. 











