O TIAA

Announcing an important update to the George Washington 403(b) Plan (supplemental retirement plan)

George Washington University (GW) is committed to providing you with competitive retirement benefits, With this
in mind, GW recently added a Roth in-plan conversion option, which is now available.

Make the most of your retirement benefits

This plan update offers an excellent opportunity to revisit your retirement planning strategy. Review the
information on the following pages and talk to us if you have questions. Visit tiaa.org/gwu or call 800-842-2252,
Consultants are available at no additional cost to you weekdays, 8 am. to 10 p.m. ET.

Roth contribution option

The plan will continue to offer you the option to make Roth after-tax contributions in addition to the current pre-tax
contributions. With the Roth option, you have the potential to withdraw the amount that is earned on these
contributions tax free. Withdrawals of earnings after age 59z are tax free if the distribution is taken no earlier than
five years after the Roth contributions were first made.

Additionally, you will have the opportunity to convert some (or all) of your pre-tax retirement plan savings
(contributions and earnings) to Roth with the Roth in-plan conversion feature.

Roth in-plan conversion feature

Roth in-plan conversions cannot be reversed after the change is made. The amount converted is treated as taxable
income in the year of conversion; no taxes are withheld from your account as part of the conversion.

Before electing a Roth in-plan conversion, you should consult your personal tax advisor to ensure this strategy is
consistent with your overall personal financial goals. For more information about the Roth in-plan conversion
feature, please contact TIAA.

See the disclosures at the end of this letter for important details on Roth retirement plan option.

Manage your account

Not sure where to begin, you can visit tiaa.org/roth. As a reminder, this plan change is an excellent opportunity to
revisit your retirement planning strategy. We can help you take the next step in your financial plan.

= Online: Visit tiaa.org/gwu and log in. If you’re new to TIAA, select Log in, then Need online access? Follow
the on-screen prompts.

=  Phone: Call 800-842-2252, weekdays, 8 am. to 10 p.m. ET.

=  Schedule an investment advice session: To schedule a one-on-one session, at no additional cost to you,
call 800-732-8353, weekdays, 8 a.m. to 8 p.m. ET. You can also schedule a meeting online at
tiaa.org/schedulenow.

IMPORTANT: Investment restrictions for participants with a foreign address—non-United States address.
TIAA may be restricted from processing certain transactions (including the purchase of, and rollovers and transfers
to, mutual funds) on your behalf. Your options for these types of transactions on the TIAA platform may be limited
to TIAA group annuity options available under your plan on the new investment menu. If you have a legitimate U.S.
mailing address, including an address in Puerto Rico, or an Army Post Office (APO), Diplomatic Post Office (DPO)



or Fleet Post Office (FPO) box, these restrictions may not apply to you. Please contact TIAA for assistance:
International, +001 212-490-9000; U.S., 800-842-2252.

The TIAA group of companies does not provide legal or tax advice. Please consult your legal or tax advisor.

Subject to plan terms, employer contributions invested in custodial accounts (mutual funds) and elective deferrals (including designated Roth
contributions) may not be paid to a participant before the participant has a severance of employment, dies, becomes disabled, attains age 591
or experiences a hardship. Employer contributions invested in annuity contracts may generally be distributed upon severance of employment or
upon occurrence of a stated event in the plan.

Roth retirement plan option

The TIAA group of companies does not offer tax advice. See your tax advisor regarding your particular situation.

Withdrawals of earnings prior to age 592 are subject to ordinary income tax, and a 10% early distribution penalty tax may apply. Earnings can
be distributed tax free if distribution is no earlier than five years after contributions were first made and you meet at least one of the following
conditions: age 59z or older, or permanently disabled. Beneficiaries may receive a distribution in the event of your death.

This material is for informational or educational purposes only and is not fiduciary investment advice, or a securities, investment strategy, or
insurance product recommendation. This material does not consider an individual’s own objectives or circumstances which should be the basis
of any investment decision.

Investment, insurance, and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any
federal government agency, are not a condition to any banking service or activity, and may lose value.

You should consider the investment objectives, risks, charges, and expenses carefully before investing. Please
call 877-518-9161 or go to tiaa.org/gwu for current product and fund prospectuses that contain this and other
information. Please read the prospectuses carefully before investing.

TIAA-CREF Individual & Institutional Services, LLC, Member FINRA, distributes securities products. Annuity contracts and certificates are
issued by Teachers Insurance and Annuity Association of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is
solely responsible for its own financial condition and contractual obligations.
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