How to enroll or change your contributions

This document provides general information about the online steps. Your online experience may vary and the website may be updated.
If help is needed, please call TIAA at 800-842-2252, weekdays, 8 a.m. to 10 p.m. ET.

1. Go to TIAA.org/hjf and select Enroll or update button.
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2. If you are a new TIAA user, select the Register Now button and follow the prompts. If you are an existing
TIAA user, log in.
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3. If you are enrolling in the plan, you will see the Your retirement contributions page. Select when you would
like to start making contributions. Select if you would like your contributions to be a percentage or dollar
amount and follow the prompts to complete your enroliment. If you are already enrolled, you will not see this
page—see step 4.
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4. If you are already enrolled, once logged in, you will see the Contributions page. Select Manage Contributions
in the Summary box and follow the prompts to change your elections.
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Questions?

Call TIAA at 800-842-2252, weekdays, 8 a.m. to 10 p.m. ET.
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