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Robert Rickey, CFP®

    
Managing Director and Head of Advisor Services                                      
(212) 916-4504 | rrickey@tiaa.org 
 
Dennis Rupp (Northeast and Southeast)       
Director and Head of Relationship Management  
(704) 988-6630 | drupp@tiaa.org 
 
Lacheon Shackelford 
Manager, Advisor Service Desk 
(704) 988-8115| LShackelford-Davis@tiaa.org 
 

Advisor Desk – (888) 842-0318, M-F 8:00 – 6:00 PM ET 

 
Relationship Management 
 
Karen Crosby (Central/West)   Dennis Rupp (Northeast/Southeast)  Tim Neal (National) 
Director, Relationship Management  Director, Relationship Management  Non-Qualified Annuity Specialist 
(303) 607-2309    (704) 988-6630    (704) 988-3305 
kcrosby@tiaa.org    drupp@tiaa.org    timothy.neal@tiaa.org 
 
Advisor Desk - Charlotte 
 
Cephas Agbeke  Aubrey Bailey  Ingrid Hicks  Nathaniel Preval  Charlie Rogers          
Advisor Consultant   Advisor Consultant   Advisor Consultant  Advisor Consultant  Advisor Consultant 
(888) 842-0318  (888) 842-0318  (888) 842-0318  (888) 842-0318  (888) 842-0318 
cagbeke@tiaa.org   aubrey.bailey@tiaa.org  ingrid.hicks@tiaa.org nathaniel.preval@tiaa.org john.rogers@tiaa.org 
 
Tatyana Thompson   
Advisor Consultant    
(888) 842-0318 
tatyana.thompson@tiaa.org    
 
Advisor Desk - Denver 
 
Matthew Bogan  Emily Cutson  Helen Frey  Rosemarie Harrington Jessica Mendoza                                     
Advisor Consultant  Advisor Consultant  Advisor Consultant  Advisor Consultant  Advisor Consultant 
(888) 842-0318  (888) 842-0318  (888) 842-0318  (888) 842-0318  (888) 842-0318 
mbogan@tiaa.org  emily.cutson@tiaa.org hfrey@tiaa.org  rharrington@tiaa.org jessica.mendoza@tiaa.org 
 
Operations 

Marcie Chrisp  Christy Forbes  Chris Monteverdi  Caroline Price  Crystal Self                    
Operations Manager Operations Manager Sr. Operations Manager Sr. Operations Manager Operations Manager 
(704) 988-3003  (704) 988-8088  (704) 988-4465  (704) 988-5053  (704) 988-8195 
mchrisp@tiaa.org  christy.forbes@tiaa.org cmonteverdi@tiaa.org cprice@tiaa.org  cself@tiaa.org  
  
Heather Taylor   
Sr. Operations Manager  
(704) 988-4766 
htaylor@tiaa.org   


