
  

 

 

January 2024 

 

Important information about your UNC System Retirement Program Brokerage Account                  

with Fidelity  

 

Dear UNC System Retirement Program brokerage account participant, 

The UNC System recently informed you that TIAA will provide all retirement plan services for the UNC 

System Retirement Program starting in April, 2024.   

With this change, your current brokerage account balances with Fidelity will automatically transfer to a 
new brokerage account set up for you with TIAA. The balances will transfer in kind (if available), 
meaning your holdings will not be sold and repurchased; they will remain fully invested during this 
period. If a fund is not available on the TIAA platform, it will be liquidated and invested in the Vanguard 
Federal Money Market Fund within the brokerage account. You can make changes to your account at 
any time. No action is required to set up your new brokerage account with TIAA. 
 
Review the details 

The enclosed information will help you understand: 

• What’s happening to your current brokerage account balances 

• When and how you can access your new brokerage account with TIAA 

 

Please note that there will be a brief blackout period to facilitate the smooth transfer of existing 

investment balances from Fidelity to TIAA. You will not have access to your Fidelity brokerage account 

during this time. The blackout period is expected to begin on March 25, 2024 at 4 p.m. (ET) and is 

expected to end the week of April 15, 2024.1 For more information about the blackout period, review 

the notice included with the transition guide sent to your home on January 26, 2024. 

 

Please note: As a reminder, last year, Fidelity changed some of their mutual funds within the brokerage 

window to exchange-traded funds (ETFs), which are ineligible securities as explained in the Fidelity 

BrokerageLink Participant Agreement and Account Terms and Conditions. Affected participants were 

sent a letter from Fidelity explaining if no action was taken by December 29, 2023, these ETF balances 

would be transferred to the BrokerageLink core position, Fidelity® Government Cash Reserves. 

Balances in Fidelity® Government Cash Reserves will transfer to TIAA in in-kind. If you prefer to make 

changes to your Fidelity brokerage account before the transfer to TIAA, you need to take action no later 

than  4 p.m. (ET) on March 25, 2024. 

 

We're here to help 

If you have questions about your new TIAA Brokerage account and how your balances will transfer, 

please contact TIAA Brokerage at 866-681-0594, weekdays, 8 a.m. to 7 p.m. (ET).  

At TIAA, our goal is to help you plan for your financial future — now, and in the years to come. We look 

forward to continuing with you on that journey. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1The date of the transfer/the end of the blackout period depends on the accurate, timely transfer of data and assets from 

Fidelity to TIAA. If this does not occur, the end of the blackout period could be delayed. 

 
TIAA-CREF Individual & Institutional Services, LLC, Member FINRA and SIPC, distributes securities 
products. Annuity contracts and certificates are issued by Teachers Insurance and Annuity Association 
of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is solely 
responsible for its own financial condition and contractual obligations. 
 
©2024 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 
Third Avenue, New York, NY 10017 
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• University of North Carolina Optional Retirement Program 
• UNC Optional Retirement Program – Frozen 403(b) Plan 
• University of North Carolina Code Section 403(b) Plan 
• University of North Carolina Code Section 457(b) Plan 
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